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Taking the Frustration Obstacles Out of Genealogy  
 
In The Beginning 
 
Ask the following questions 
 

1. Where do I start? 
2. What does it require to do Family History? 
3. Why am I doing Family History 
4. When should I start? 
5. How do I go about getting started?   

 
Let’s try to follow each of these questions and then discuss some of the frustrations you 
have encountered.   
 
Where do I Start 
 
As in all life cycles “Start at the Beginning” and follow the path of  

Gathering information 
Recording the information 

Performing Temple ordinances 
 
Do not set a time limit on how soon you will complete the work.   
 
The gathering of information could take years to validate every bit of information you 
receive.   
 
Now let’s start. 
 
Go to the internet (at home or at the Family History Centers) and open your LDS account 
on new.familysearch.org.   

1. You must have your membership number (if you are not sure what the number is 
look on your temple recommend or go to your ward clerk and ask for the number) 

2. You must know your recorded birth date on your membership record 
3. You must have an email account 

 
That’s it!  Now you can register.   
 
After registering and submitting your User Name and Password (suggest that you use a 
name and password that is easy to remember) then you must go to your email and 
activate your user name and password.   
 



One of the frustrations many you may have is that you do not activate your account.   
 
Another frustration is that you forget your User Name or Password. 
 
Normally it is very easy to access your registered account by clicking on the tab “Having 
Trouble Signing In”.   
 
Retrieving a Forgotten User Name for an LDS FamilySearch Account 
 
If you forget the user name from your LDS FamilySearch Account, you can use the new 
FamilySearch Web site to find it. 
Tip: If you have forgotten both your user name and password, retrieve your user name 
first. 
1. Go to https://new.familysearch.org/. 
2. Click the Forgot? link that is next to the User name field. 

A pop-up screen appears. 
Note: If you click Forgot? and nothing happens, your pop-up blocking software 
might be blocking this page.  
Try turning off your pop-up blocking software. 

3. Click the user name link that is located in the first paragraph. 
4. When the system asks which type of account you have,  

click LDS FamilySearch Account. 
5. Click Continue. 
6. Enter your e-mail address. 

Note: If you forgot your e-mail address or no longer have the address that is 
associated with your account, click I don’t have/remember my e-mail.  
Then enter your membership record number and birth date. 

7. Type the letters displayed in the picture.  
Type them as lowercase letters with no spaces. 

8. Click Recover My User Name. 
A message indicates that your user name has been e-mailed to you. 

9. Open your e-mail program, and locate the e-mail that helps you recover your user 
name. 
Your user name is listed in the e-mail. 

10. Click the button to return to the program that you were trying to sign in to. 
 
After you have completed your account registration go to new.familysearch.org and 
sign in.   
 

1. Click on the “See Me and My Ancestors”.   
2. Your personal recorder information will show you and your direct ancestors as 

well as your spouse if you are married.   
3. If you want to also introduce your spouse’s ancestors you will need to add their 

father and mother to your spouse’s link.   
 



One of the most frustrating questions I have heard is why is my father or mother 
listed with duplicate spouses?  I know that my father and/or mother were not 
married to someone else and why has he/she been sealed to another person?   

1. We have to understand that the information entered into the Church Records has 
been entered by many individuals that have been doing research and in the past 
may not have validated the information.  

2. The goal of the New Family Search is to avoid duplication and try to avoid 
incorrect linking of individuals.  Remember everything entered into the Church 
Records has been submitted by individual members (past and present) trying to 
make sure their family Temple Work is completed.   

 
Before you start you should make a log of where you are going and where you have been.  
Many times we duplicate our efforts by not making sure where we stopped the last time 
we worked on Family History.   
 
Maybe you should have a working hard copy of the Family Group Sheet or Pedigree 
Chart to help us keep track of what has been completed and what needs to be researched.   
 
Now I want to have you repeat the following statement. 
 
You cannot delete information in New Family Search 
You cannot delete information in New Family Search 
You cannot delete information in New Family Search 
 
The only exception to this rule is if you have entered the 
information into New Family Search and the Temple 
Ordinances have not been completed.   
 
There used to be a “dispute” icon on the New Family Search that would block temple 
work from being done on that ancestor link.  The intent as far as I can see was to allow 
Family Search Patrons discussion to resolve the dispute.   
 
The “dispute” icon has been removed and now we have a link to a “discussion” icon to 
allow the Family Search Patron discussion without blocking the link.   
 
Many of these problems will be addressed in the future updates to New Family Search 
but I recommend the following procedures.  

1. Validate all the information linking your family 
2. Ignore incorrect information  
3. Enter a discussion listing your validated material as well as requesting 

information from others.   
4. Contact person entering their opinion (if the person is still living) and resolve any 

dispute.  



5. If information is validated and both parties agree to add or remove information 
follow through to make sure the information has been corrected.   

 
The answer to most questions is to understand the reason we have the New Family 
Search program.   
 
My understanding of the program is  

 To make sure we validate the work being done 
 Linkour families together to complete the Temple Work   
 Eliminate duplication of incorrect Temple Ordinances.   

 
Remember this program is not our personal recorded program, but a Temple 
Submission program accessed by many members who may have a different opinion 
than ours. 
 

Validate your information. 
Share your information. 
 
 

This course will give you my recommended answers 
to questions and if you have any additional questions 
we will try to address them during this class.   
 

 For this exercise you will have to log on to New 
Family Search – remember new.familysearch.org 
is the location to sign in.   

 
   



 

 After logging in select the “Help” icon. 
 



 

 Notice on this help page there is a section 
under  



Ask a Question” 

 Where you can type in your question.  
  



 

 After entering your question click on the 
search icon and there will be several possible 
solutions to your question.   
 Click on the solution that matches your request 
the best.   

 
 Where does the data entered into New Family Search come from? 

 



 
 



 If you do not find an answer to your specific 
question try to reword your search.   

 
Also if you look to the top of the icon bar you will find an icon “Training & Resources” 
that will give you several courses that will also answer many of your questions.   
 



 
 
 



 I recommend that you review all the items 
under the “Training and other helpful 
resources.   
 Under the E-learning section there are 
several courses that would be helpful.   

 



 
 



Over the past 4 years working at the Logan Regional Family History Center I have been 
asked the following questions about  

 “Research”,  
 “Personal History Recording Programs”, and  
 “The New Family Search Program”.   

 
1. Where does the data entered into New Family Search come from? 

Answer:  The collection of information is compiled from the “Temple Records”, 
“Family Search Records”, “Membership Records”, “Temple Submission 
Records”, “Extraction Records”, “GED.COM’s submitted”, and “Indexing 
Records”.  These are only the records I am familiar with.   

 
2. Why is the information entered into New Family Search different from my family 

files? 
Answer:  The information entered is not only entered by you, but by your family 
members and sometimes by others that were prompted to link to your family 
because of records found on microfilm or online area and country records.    

 
3. How do I remove unwanted information? 

Answer:  If you have entered the information and find before the Temple Work is 
completed; you can then delete the information but only if you are the contributor.  
In the later versions of the New Family Search they may allow the removal of 
incorrect information if you can validate the information.  As of now since the 
New Family Search was released to help you make sure the correct Temple Work 
is completed you will have to ignore the incorrect information and enter the 
correct information to perform the correct Temple Ordinances.   

 
4. How do I correct information? 

Answer:  You can always enter another opinion by selecting the “Details” icon 
and selecting the “Edit” icon that will then show you a list of the contributors – if 
you move to the bottom of the page you will see an icon “Add another opinion” – 
this will allow you to add more information.   
 
 

Add More Information 

Enter the information below. Where did you get the information?
William George Hall 

Name  William George Hall   

 James Hugh Beresford (more 
examples)

[Select a source]  Sourc

e details  

    I don't know the name.   

Add more information Template: Standard

javascript:addNote2('names', '0', '0');
javascript:addSource2('names',%20'0',%20'0',%20'nameSourceSelect0');
javascript:addSource2('names',%20'0',%20'0',%20'nameSourceSelect0');
javascript:openHelpTopic('kanisa','topics/name_examples.htm');
javascript:openHelpTopic('kanisa','topics/name_examples.htm');
javascript:;


Cancel Done
 

5. What do you mean I cannot make changes that have been entered by others? 
Answer:  Unless you are the contributor, you cannot make a change that someone 
else has entered.  It would not be fair to the other parties that entered information 
if we could all just make changes without consultation with others.  In most cases 
the information entered was submitted by family members that are now deceased 
and the Temple Ordinances have been completed as listed in the New Family 
Search, therefore even if you were to remove the names from your line the 
Temple Ordinances will already have been completed.   
Remember this program was designed  

 to assist in doing Temple Ordinances  
 to eliminate duplication and  
 correct future errors  

by allowing discussion between entry participants.   
 

Now repeat after me!!! 
I Cannot Delete in New Family Search 
I Cannot Delete in New Family Search 
I Cannot Delete in New Family Search 
 
I CAN CORRECT THE INFORMATION AND COMPLETE 
THE CORRECT “TEMPLE ORDINANCES”. 
 
I CAN ENTER INTO A DISCUSSION WITH OTHER 
PARTICIPANTS 

 
6. Why did someone else reserve my linked family’s temple work? 

Answer:  Snooze and you loose!  Others linked to your family have the same 
option as you do to do the “Temple Ordinances”.  We should be courteous and not 
infringe on others, but sometimes other participants are so eager to do work for 
their family line that they reserve the Temple Ordinances to be done by their 
family.  Maybe we should be glad that the work is getting done and that we have 
done our part to make sure the correct validated information has been given as 
well as finding others linked to our family.   

 
7. How do I block someone from reserving my linked family’s temple work? 

Answer:  When you see that “Temple Ordinance Work” is required, make sure 
you reserve it to your list.  If you are busy entering information about your family 
link take a minute to reserve each entry.   

 



8. Why do I have to merge information through “Possible Duplicates” and/or 
“Duplicate Spouses”? 
Answer:  One of the largest problems I have encountered is that children are listed 
and sealed to both spouses but should be linked only to one spouse.  Also I find 
that because the name of the spouse is listed as “Mrs”, or with/without a middle 
name or initial, and is listed as duplicate spouse; unless you merge the two 
“Temple Ordinances” may show as being required when the work has already 
been done.  I realize that when you reserve the ordinance you are given a chance 
to “compare in more detail” before the ordinance is reserved.  I find that I can 
shorten the process if I compare the spouse and combine before trying to reserve 
for Temple Ordinances.    

 
9. The New Family Search is not user friendly – it requires too much knowledge and 

work – if I can’t make the changes, then why use it?  
Answer:  One of the reasons there are continual updates is because you and I 
submit feedback to help the programmer’s correct problems and make the 
program easier to navigate.  If you follow the above “HELP” section the Family 
History Department have taken steps to help us learn and use the program.  I have 
not found a question that I have that could not be answered by following the 
“HELP” section or E-learning section.    

 
10. Every week it seems that New Family Search changes and adds new procedures 

or removes old procedures – how can I keep up? 
Answer:  Try to use the New Family Search at least once a week and you will 
have no problem keeping up with the changes.   

 
11. Don’t they have a program that I can use that will do the synchronization for me? 

Answer:  The four programs that I am familiar with are “Paf/Family Insight”, 
Roots Magic”, “Ancestral Quest”, and “Legacy (7.5 to be released on the 19th of 
January, 2011)” that will allow synchronization.   

 
Program Family History Center Selling Price 
PAF Free Free 
Family Insight Free $25.00 
Roots Magic Free $29.95 
Ancestral Quest Free $29.95 
Legacy Free $29.95 

Most of the above programs allow a 30 day trial.   
It would be my recommendation that you try the 

program before purchasing and see which program 
suits you. 

 



12. I do not want to spend time validating information and entering information – 
how can I just submit for cards for the Temple? 
Answer: Unless you enter some information into the New Family Search Program 
you cannot just reserve names to your Temple Submission List and print the 
Temple Request Form.  You may want to conduct a search in New Family Search 
to see if someone else has submitted information on your ancestors and if the 
Temple Ordinance requires completion you can reserve the names and print the 
Temple Submission Request.   

 
13. What programs do I need to use to validate the information for my Family 

History? 
Answer:  Several programs and web sites are available to do research as well as 
trained Genealogists.  Remember some of the programs and web sites as well as 
trained Genealogists charge for their services.  The programs I have used are 
Google, Ancestry.com, Heritage Quest, Get My Ancestors, Find a Grave, find my 
cousins, and then the FamilySearch web sites (Record Search, Wiki, 
Familysearch.org) that are available from the extraction/indexing programs and 
member submission.  On the new.familysearch.org web page there is an icon 
“more great products” that gives you a list of several recommended sites for 
research.   

 
14. Ancestry.com – what is this and where do I go to get it – does it cost to use it – 

can I access it at the Logan Regional Family History Library – can I access it at 
home? 
Answer:  Ancestry.com can be accessed at the Logan Regional Family History 
Center at no cost but if you  want to use it at home it will cost you $12.95/month 
annual subscription for US information, and $24.95/month annual subscription for 
World information.   

  
15. Hertiage Quest - what is this and where do I go to get it – does it cost to use it – 

can I access it at the Logan Regional Family History Library – can I access it at 
home? 
Answer:  Heritage Quest can be accessed at the Logan Regional Family History 
Center at no cost but if you want to use it at home it will cost you a subscription 
(not sure what the cost will be).   

 
16. Get my ancestors - what is this and where do I go to get it – does it cost to use it – 

can I access it at the Logan Regional Family History Library – can I access it at 
home? 
Answer:  Get my ancestors can be accessed at the Logan Regional Family History 
Center at no cost and through OHANA Software you can download the program 
for use at home at no cost.   

 
17. WIKI – what is it and why do I need to learn how to use it does it cost to use it – 

can I access it at the Logan Regional Family History Library – can I access it at 
home? 



Answer:  This program can be accessed at the Logan Regional Family History 
Center as well as at home at no cost to you.  You can access this program through 
the updated familysearch.org website.   

 
 

Research Programs Logan Regional Family 
History Center 

Selling Price 

Ancestry.com Free 14 day free trial 
Annual $12.95/month US 
3 month $16.95/month US 
Monthly $19.95/month US 
Annual $24.95/month World 
3 month $27.95/month World 
Monthly $29.95/month World  

Heritage Quest Free  
Get My Ancestors Free Free 
Roots Web Free Part of Ancestry.com 
Find a Grave Free Free 
Wiki Free Free 
Familysearch Record 
Search 

Free Free 

 
18. Familysearch.org – why did they change to website? 

Answer:  The original familysearch.org website was designed to assist in 
genealogy work for church members as well as the general public.  During the 
past several years programmers have been working on beta programs to allow us 
the access to additional information for research as well as access to materials and 
the library to assist in our Family History research.  Through the feedback of 
familysearch.org beta users the programmers have updated the program to make it 
more “user friendly” and allow access to more information.  This is only a start to 
the updates that will additional information as it becomes available.  

 
19. Where do I locate the information entered from the Extraction/Indexing program? 

Answer:  Familysearch.org “Record Search” lab includes the extraction/indexing 
information as it is completed.   

 
20. My brother, sister, father, mother, grandfather, grandmother are already doing the 

work on my Family History line so I do not have to do it.   
Answer:  It is amazing that just before Christmas I received a Family History 
published text on my ancestors published by my cousin.  I then realized that the 
book did not mention any of my grandparents or parents and siblings or any of my 
immediate family members.  Unless you are actively engaged in the work you 
may be left out of the research completed by others in your family.   

 
21. Family History is for “Old Folks”, I will get to it when I retire.   

Answer:  Oh! How I wish I had talked to my ancestors when they were living.  
Trying to get the information now requires searching, begging, borrowing, 
stealing and spending monies to try to piece together the puzzle of my family line.  



Many times we spend our efforts on the living and forget the challenge that was 
made to go to the Temple and do the work for our deceased ancestors.   

 
22. Where to I go after all the work for my Family History has been completed back 

to “Father Adam”? 
Answer:  Brother Merrill taught me one great lesson.  “All My Cousins” is the 
program where we start at the end and work our way toward ourselves including 
links until we can unite everyone in the United States together.   
 

As I have found The Work Is Never Done 
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