Remote Assistance Procedure

Windows8 UserlnvitinganotherWindows Usefor Help

This procedureshould be ued by a person running Windowsa®dwho wants to invite a trusted friend runnirtipe
WindowsOperating Systerfor assstance. The procedure is in PDFmat for easy sharing and printing.

A combination of text angcreen capture images will ised to explain the procedure in detatlowever, you will most

likely want to have a telephone call in progress with your friend before you start.
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3. Inthe System Properties Box make sure that the box is checkéllorw Remote Assistance connections to
this computeé. Now dick2 y & ! Rénthatb&R
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4. AdRemote Assistance SettifgBox will appear. Set the Invitations open timed80€ cDays.
Qick OK to close this box and click OK to close System Properties boxhe@li€kn the upper righttornerof
the System boo close that window.
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Click on the Windowkogo in the lower left corner of your Desktop and select. Bmter msra.exe as shown in
the image and click OK.
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Type the name of a program, folder, document, or Intemet
resource, and Windows wil open it for you.
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£ Windows Remote Assistance

Do you want to ask for or offer help?

Windows Remote Assistance connects two computers so that one person can help troubleshoot or fix
problems on the other person's computer.

< Invite someone you trust to help you
Your helper can view your screen and share control of your computer.

3 Help someone who has invited you
Respond to a request for assistance from another person.
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How do you want to invite your trusted helper?

You can create an invitation and send it to your helper. You can also use Easy Connect to simplify
connections to your helper.

< Save this invitation as a file
You can send this invitation as an attachment if you use web-based email.

< Use email to send an invitation
If you use a compatible email program this will start the email program and attach the invitation

ailable to your helper
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Note where the file is being saved, in this case | chose the Desktop.

Click Save.



