
Remote Assistance Procedure 

Windows 8 User Inviting another Windows User for Help 

 

This procedure should be used by a person running Windows 8 and who wants to invite a trusted friend running the 

Windows Operating System for assistance.  The procedure is in PDF format for easy sharing and printing.   

A combination of text and screen capture images will be used to explain the procedure in detail.  However, you will most 

likely want to have a telephone call in progress with your friend before you start. 

1. The first ǎǘŜǇ ǿƛƭƭ ōŜ ǘƻ ŎƘŜŎƪ ƻƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊΩǎ ǎŜǘǘƛƴƎǎ ŀƴŘ ƳŀƪŜ ŎƘŀƴƎŜǎ ƛŦ ƴŜŎŜǎǎŀǊȅ ǘƻ ŀƭƭƻǿ ŀ wŜƳƻǘŜ 

Assistance session.  Right Click on Windows Logo at lower left of your screen and then select System. 

  

2.   On the upper left side of your screed dƻǳōƭŜ ŎƭƛŎƪ ƻƴ άwŜƳƻǘŜ {ŜǘǘƛƴƎǎέΦ 

 

 

 



3. In the System Properties Box make sure that the box is checked for άAllow Remote Assistance connections to 

this computerέ. Now click ƻƴ ά!ŘǾŀƴŎŜŘέ in that box. 

 

 

 

4.  A άRemote Assistance Settingsέ Box will appear.  Set the Invitations open time to ά30έ άDaysέ. 

Click OK to close this box and click OK to close System Properties box.  Click the άXέ in the upper right corner of 

the System box to close that window. 

 

 

 

 

 

 

 



5. Click on the Windows Logo in the lower left corner of your Desktop and select Run. Enter msra.exe as shown in 

the image and click OK. 

 

 

  

6. Click on άInvite someone you trust to help youέ. 

 

 
 

 

 

 

 

 

 

 

 

 

 



7. Click on ά{ŀǾŜ ǘƘƛǎ ƛƴǾƛǘŀǘƛƻƴ ŀǎ ŀ ŦƛƭŜέ 

 

 

 

 

8. Note where the file is being saved, in this case I chose the Desktop. Click Save. 

 

 

 

 

 

 

 


