Remote Assistance Procedure
Win 7 Inviting another Win 7 or a Win 8 for Help

This procedure should be used by a person running Windows 7 and who wants to invite a trusted friend running
Windows 7 or Windows 8.1 for assistance. The procedure is in PDF format for easy sharing and printing.
A combination of text and screen capture images will be used to explain the procedure in detail. However, you will most
likely want to have a telephone call in progress with your friend before you start.
1. The first step will be to check on your computer’s settings and make changes if necessary to allow a Remote
Assistance session. Click on Start at lower left of your screen and then select Control Panel.

2. If your screen does not look like the one below go to “View by:” and select Small Icons. Double click on
“System”.

3. In the upper left of your screen click on “Remote Settings”.

4. If your settings do not match those seen in “System Properties Box” change them so that they do match and
click on “Advanced”

5. Be sure that Remote Control is checked to “Allow this computer to be controlled remotely”. Under Invitations,
change settings to “30” “Days”. Click “OK” in this box and then click “OK” in System Properties Box. Close
Control Panel by clicking the “X” in upper right of your screen.

6. Click Start at lower left of screen and select “All Programs”. Scroll until you see “Maintenance” and click on it.

7. Click on “Windows Remote Assistance”

8. Select “Invite someone you trust to help you”

9. At this point you will notice that the middle option is greyed out in this image and is unavailable. This is because
I use Web-mail (Att.Yahoo.com) instead of Outlook. If “Use e-mail to send an invitation” is available to you
select it, complete email information and click Send. Otherwise select “Save this invitation as a file” and save it
to your Desktop.

10. This screen will appear if you selected “Save this information as a file” and then selected Desktop as the location
to store the file.

11. This screen will appear. The password in the box below will be different.

12. Open your Web-mail website. Enter your friend’s email address, attach Invitation file, include password and
Select Send. At that point you will have the Windows Remote Assistance Box indicating that it is “Waiting for
incoming connect”.

13. Once your friend opens the Invitation file a box will appear asking if you want to allow your friend to connect to
your computer. Click on Yes and the connection will be established.

14. At this point your friend will only be able to see your screen. Your friend will then initiate a request to be able to
control your computer and a new box will appear on your screen. Click “Yes”.

15. At this point both you and your friend will be able to view your screen and share control of your computer. Now
you will be able to work on the issue for which you are seeking assistance. At any time you will be able to
terminate the connection by simply closing the Remote Assistance Box.

